


2 XWDWY D P XGUGIVAS@DY GHVLIQ DQG FROMKFURQ
FRP SDQ\ WDWKDV EHHQ VHAQJ WH HDMUD VHDERDLG
IRURYHU \HDW/ : HRe HU4UMFOW FRQUXGEIQR
GHMIQ SIRWPWP DQDIHP HQMQMURUFRQWAXPWRQ DQG
))  ( SIRFXUHP HQADRIRW &RP P HADO-QGX\VIMDADQG
5HEICSHARY/ / HYHUDIIQJ D FRADERWDAYH SRRCRI
LOGX\VM H SHUHQFH 2 XWDWAFRP ELQHV VADWILE

NORZ BIGIH Z MK SURIHWMRQDCH SHUAH ILRP FRQUXGEIQR
DQG FTHQWHYAQ) VR SIRWPAGHDYHY  DQG SRWIFRQADRW
VXSSRUN2 XUFRQAQXHG VXFRHW LV EDVHG RQ RXUDELDV
VR FBDUD XQGHUMIQG DQG GHAQH RXUFXWRP HY/
EXVIQHW QHHGV DQG VR Z RUNVRI HWHUVR GHIYHUT XDOW
VRORQV WDWH FHHG H SHABMRQY
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2 XWDWKDVDWEP RI KLIK® P RAYDWG DQG H SHUHQRHG FRQMAKPARQ SHWVRQQHO:  H IQUMARQ WIIG 1P SGP HBMRQ RI WH KLIKHW
WIQGDLGV VR HQVXUH WDVWEXGI HW DUH FROAWR@IG SLRILDP VDGKHHG VR DQG WDWGHIYHY IVVHDP GMWY : H DOR XQGHUARQG WDWRQD D
FX@UH R GHOYHUQ) WH KLI KHVATXDON WULRXJI KRXVWKH FROWKPARQ SKDVH Z LADARZ XV VR P HAWDQG H FHHG RXUFTHQW H SHREMRQV

1HZ 2+ FH) V2 XW YDVH 9XIGHQ) 8 SIUDGHY
2+ FH5HXWEMKP HQW UXMOQHW , QGX\VWMDCB DUNY
BSHEXOWYH ) M2 XW ' HP RDARQ  6WIS 2 XW
/ REE\ 8 SIWDGHV $WHWB HSRUMRQLQ)
(QGRI 7US ) DAMAHV 0 DUNHWQJ BROMRQY
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2 XUP DIQ SURUW LV VR FUHDWA HQYLLRQP HQW WDW IHG VXSHURUVBLIHW : H DRKIHYH WY WURXI K GHMI Q WDV

ERW LQVSLLDARQ DQG | XQPARQDO2 XWDMWIFRQUMA Rl VBBIQWILRP  GLYHUWH EDANI LRXQGV 1 XVHG VRI HWHUVR FUHDM

DXQTXHWDP : W DIRFXVRQIXQPRQDIDQG FRP P HAD®M YIDE®I VROMRQV Z HFHDWM Z RINQJ VSDRHV Z KIFK
LQVSILH DQG UHVRQDW Z IV FTHOWSKIGRVRSKIHY $V2 XWDWAZ H FUHDWA DQG FDSVXUH YDOH

1HZ 2+ FH) V2 XW ) IQDQADCD DQRIHP HQW
3URMPVW/AIH , QUDIVOMRQ 5HBRFOWRQ 0 DQDIHP HQW
3WRILP 0 DQDIHP HQW 3URFXUHP HQW

4 XDOW 0 DQDIHP HQW 7HQGHUERRWGIQDMRQ 0 DQDIHP HQW

3URWPN DQDIHP HQW " HHPWO DQDUHP HQW
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© HARQPAHQADWM RQ FLDIWQJ [ XQPAWRQDADQG FRP P HUAD® YIDEG! VROMRQV FUHDWQJ IQVSILIQ) Z RINSOFHY WDWHP ERG\ RXWFTHQW
SKIRVRSKIHY 7KHWMEP HQWR RXUVXFFHW CHVIQWH IDPWDW Rl RXUEXVIQHW \MP VILRP SRMYH UH HUDY 2 XUGHIQV
DUH QRAREVAP HIHZ RUNVSDRHV WH. DUH WRXJIKWX@ FRQAHYHG HOYLLRQP HQW WDWRWMUFRP P XQIW DQG KDUP RQVH Z RINZ W
@H ,QRUBHUVR DFFRP SOK WLV Z HSHURWP 1Q GHSW DQDOVHVRI HDFK FTHQW QHHGV :  H WHQ EGIQG WLV LQIRWP DARQ Z W RXU
H WIQWYH GHVIQ H SHIHOPH DQG NQRZ BIGIH RUDIWQJ D EHVSRNH VROMRQ WDV LHTBV P HDVXIUDE®! VXAV XQITXH VR HYHY SLRVFW
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6DP (LG 2 XWDWV&(2 EUQIVRYHUVER
GHDGHVRI JEEDOGHWI Q DQG FROWMKFURQ
H SHUNH . QRZ QIRUKLY IQMIUW 6DP
FROVMMOUD GHIYHLY SLIRWFVRQWP H Z IKIQ
EXGIHWDQG VR WH KLIKHVATXDON -+ H YDOXHV
FIHQAHDMRQWKISY GHHS® DQG BDGVE\

H DP S®I VHMQJ KLIK WEQGDUGV | RUHYHU
SURVIRN2. XWDVAKQGHYENA

%DQFD (1G 2 XWDWY' HMJIQ/ HDG P HBV
H FHSWRQDOGHMI Q GBLUZ WK VARQJ SLRVIFW
GDGHUKIS 94IQIIQ) RYHUHLIKW HDU/RI
IQGXVMM H SHUHQRH %4DQFDV H HIRUGHWIIO
HQUXUHV HDRK SURMIPAH] FHY 1O LOQRYDURQ
DQG H HRXWRQ / HDGIQJ 2 XWDWY , QMURU

" HMJQGIYIMRQ KHUFRP P WP HQWR KLIK
MEQGDLGY FROMMMQUD HBIYDWAY FTHQW
SIRVPW VHMQJ QHZ EHQFKP DUNVIQ WH
GHWIQ< HB

BHEDWIDQ %) NV 2 XIWDWW/&) 2 &2 2
VKDSHV RXU« QDQADCDQG FRUSRUDW GILHPARQ

Z W RYHUVE R GHFDGHV 1Q EXVIQHW DFFRXQWQJ
IOFOXGIQI BDGIQU KIVRZ Q< P+ 1V« QDQADO
DFXP HQ VIWHQIWHQV 2 XWDVW | RXQGDARQ
HQVXUQJ RXUSLRMPW DUH LOQRYDWYH\ HW \FD@
UHVSRQVE®!



: DOWU/ DAWVHV 1 DARQDGRIHAAND DQDIHUDW
2 XWDWEUQIVRYHU  \ HDWH SHUHQFHIQ
FRP P HIADOGHYHBSP HQVFRMERWDWQ) Z W
WIQDQW @QGRUGY DQG SLRMPWP DQDIHY/

. QRZ QIRUKLY VWDWJ LE DSSLRDAK DQG
SWIREGP VROIQJ : DOMUVGHHS H SHUNHIQ
UHDCHWEMA DQG FRQWXPWRQ HQUXUHV VBERUHG
VROMRQV DQG VXFFHW XCBLRMIPNRXVWRP HV

* LH) BKHHK\ 2 XWDWW/16: &@HQW

([ HEXWYH 1V D SLRSHUWV SLRIHWIRQDCY. W
RYHU \HDW/RI H SHUHQFHIQ

GHYHBRSP HQVFROWMXPURQ LOYHR HOW
ILQDQFH VDBV DQG P DINMQJ . QRZ Q I RUKLY
IWDWILE DSSURDAK DQG FRP P HIADO

DFXP HQ * UHJ FROUMMOQWD GHDYHW/

H FHSWRQDAHVX @ DALRW GLYHUH P DUNHW
DQG DAVHIFDWHY

$DLRQ: DOHU 2 XWDWW/4 /" &QHN( [ HPXWYH
EUQIVRYHU  \ HDWRI H SHUHQRHIQ
FROVAXPURQ DQG SLRWMPAP DQDIHP HOW:  IW( D
VWRQI BDGHUKLS EDANIURXQG DQG D KDQGV RQ
DSSWRDAK $ DURQ HQUXUHV SURMPW DLH
GHIYHHG RQWP H Z IW FBDUFRP P XQIFDMRQ
DQG SIRIMWRQDDP  + LV FIHQWRFX\VHG
DSSWRDFK DQG H WIQWYH LQGXWW H SHOAH
GUYH VXFPHW XCRXWRP HY DRLRW DS LRV










































